
To our valued patients and their families, March 24, 2020 

Like you, we are closely monitoring the COVID-19 pandemic, and acting as quickly as possible to continue serving you to 
the best of our ability, both in-office and through shipping options. 

We have decided to pivot our approach to dealing with the pandemic from one based primarily on containment and 
education to a more determined crusade-style strategy best described by our new slogan #CrushCorona.  By employing a 
truly holistic approach to the crisis (prevention of spread, ample testing, effective natural treatments, accurate 
community education, etc.) we can #CrushCorona and emerge from this adversity as a stronger, healthier society. 

Your Safety – It is safe to come to LHHP for care…here’s why: 
• We have continued to take extreme measures to clean and disinfect all areas of our office--restrooms, check-in/check-

out, chairs, doorknobs, light switches, and other high-touch points--throughout the day, as well as a deep cleanse at the
end of each business day.

• All LHHP staff must, at all times, wear a mask.  This policy applies even when not interacting with patients.
• All patients entering the building must, at all times, wear a mask.  This policy applies even to asymptomatic patients.
• Patients with symptoms suspicious for COVID-19 are not permitted to enter the building.
• As recommended by state and local health officials, we require you to sanitize your hands before entering and leaving

as a courtesy to our staff and other patients.  Hand sanitizer stations continue to be available at key locations within
the office for your convenience.

• We keep our front door locked to prevent unauthorized entry.  All patients must call to be allowed entry and will be
given a mask before entering.

• We are doing all payments for in-house services and purchases by phone to avoid use of pen, credit card machine, and
time at the window for check-out.

COVID-19 TESTING 
We’ve created an outdoor "drive-up testing area" in our parking lot, where we are now 
providing COVID-19 testing (fully reimbursable by insurance companies). You can 
remain in your car to minimize exposure and will be tested by Dr. Dave.  

• Patients are scheduled at 15-minute time intervals to allow for
personalized attention without risk to the patient.  You will be charged for a 15-
minute consultation with Dr. Dave (deducted from your package).  We will 
continue to offer a superbill, which we can send electronically, for you to 
submit to insurance for reimbursement.

• There are two testing options available through our office:
o Quest Lab test is a nasopharyngeal swab that goes through insurance but takes 4 to 6 days get a result.
o The Aperiomics test is a throat swab (that requires 5 coughs) that requires $250 payment to the lab up

front (with insurance reimbursement later) and results are provided within 72 hours.
• We are batching the testing to either morning or afternoon (so we ask you to call and make an appointment) in

order to minimize the enormous use of protective equipment and clothes-changing necessary to protect Dr.
Dave, Cindy, and patients.

https://www.aperiomics.com/


 

 

 
 
COVID-19 TREATMENT 
We’ve created an outdoor "drive-up treatment area" in our parking lot for all patients suspected of having COVID-19, or 
any other acute respiratory illness, where we are now providing IV services as a "drive up" option.  

• IV Vitamin C is a very promising (based on studies from past SARS and recent COVID-19 cases) and effective 
treatment to reduce the severity of COVID-19 disease. 

• You will remain in your car to minimize exposure to anyone in the building. This outdoor option is necessary for 
those who are suspected of having COVID-19 but is also available to those who do not want to come inside.  

Keeping You Supplied 
• Our doors remain open and we continue to offer general medical care (via telemedical appointments and in-office 
appointments), as well as supplements that our patients need; we are replenishing inventory as quickly as possible. 

• Effective immediately, we are adjusting our hours to 9am to 4pm in order to give our staff the time they need to 
restock inventory, sanitize the office, and prepare the outdoor testing/treatment area.  If you need care after hours, 
please call or text Dr. Dave at 571-271-8053. 

• We are happy to ship any supplements, or email paperwork to you, to minimize time spent in the office. And we 
continue to offer phone consultations and/or telemedical appointments for those wanting to receive care away from the 
office. 

• We are doing everything we can to ensure we stay fully stocked on all your IV and supplement needs. We appreciate 
the patience and understanding our patients have shown as we strive to meet all needs during this critical time. 

Temporary Changes to Supplements 
• We ask that you continue to respect the quantity limits of select, high-demand items (especially IV Vitamin C and the 
Buhner COVID-19 Protocol) put in place by producers to ensure more patients can get their needs met. 

• Effective immediately, our supplement return policy is temporarily changing.  We are not accepting supplement 
returns. 

For Our Team 
• The health and well-being of LHHP staff remains one of our top priorities.  They are working long hours to keep up with 
demand and keep everything sanitized, we truly cannot express enough gratitude for their dedication and commitment 
these last few weeks.  Please know that should LHHP be required to have an employee remain home due to COVID-19 
exposure or illness, we will provide financial assistance to them in accordance with new regulations in place during this 
crisis. 



 

 

Also, as a side note, Dr. Dave and Dr. Anne have hermetically sealed-off an area of the 
basement (picture of the sealing in action) for Dr. Dave to self-quarantine away from 
the family during this time of offering testing and treatment at our office. If Dr. Dave 
gets COVID-19, it will limit operations for a few of weeks. But if it travels through the 
Stewart family, it will limit LHHP operations for several months and put our son, Ben, at 
risk of severe illness. To prevent that, Dr. Dave is living by himself; so, we fully 
understand the hardship families are going through with self-quarantine. We continue 
to depend on God for strength and guidance.   

 

Thank you for the opportunity to serve you and our community. We appreciate your patience, and we will continue to 
keep you updated. #CrushCorona 

Sincerely, 

Anne Stewart, MD David Stewart, MD 

 

 

 


